QUEENSLAND HOMES INFORMATION
Hi there!  Thanks so much for deciding to do a homestay in Queensland – you’ve made a great choice!  We assure you that your hosts will do their best to make your stay with them the most enjoyable possible!
Queenslanders are very relaxed people, so you don’t have to worry about strict rules in their homes. But there are a few things that you should know before you come, so you can feel comfortable as soon as you arrive!
If you ever don’t understand something, or are not happy about something, please let your host know ASAP, so they can help.  If your English is not so good, they can explain in easier words.  If you have a problem, they’ll be happy to hear your opinion about anything, and will do their best to make sure you feel as comfortable as possible while you’re staying with them.  Please remember though, that they’re there to help you, not “serve” you – a homestay is not a hotel – they’re your friends!  So please treat them like your friends, not hotel staff – thanks (
ARRIVING

Your host may be able to pick you up from the Airport.  If you want them to, just ask.  If they can’t, they’ll be able to give you the best directions about how to get to their home.  Be sure to tell them what time you’ll be arriving, and they’ll make sure they are at home to meet you at that time!
YOUR ROOM
This is your own private area for sleeping, relaxing, studying etc.  It’s your responsibility to keep it tidy.  Your host will respect your privacy, and will never enter your room.  They’ll also supply you with sheets, blanket, and a pillow.
If you want to plug in your own appliances such as computer: Australia uses appliances with 220/240 volts, which is different from some other countries.  If you look on the power pack on your appliance, and it says something like: “INPUT 100 – 240V”, then it should be ok to plug it in.  Please always check with your host first, just in case.
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Also, the plug adaptor in Australia has 3 holes (like the picture below), so if the plug in your country is different, you’ll need to buy an adaptor for it (costs about $15 in Australia – probably cheaper to buy in your home country).
THE REST OF THE HOUSE
You can use the main living areas of the house such as the lounge / dining room anytime.  Your host’s bedroom is private, so please don’t enter, thanks.
Your hosts are responsible for cleaning the main living areas of the house, but they’d appreciate it if you help to keep them tidy – thanks!
Especially if you’re staying in a small home, you may have to share the bathroom with your hosts.  You should be able to use the bathroom anytime you want (most Queenslanders don’t have a strict bathroom schedule), but please understand that Australia doesn’t have a lot of water, so please try not to take a long time in the shower.
Your hosts will provide you with toilet paper, soap etc, but you should bring your own toiletries like face wash, toothpaste / toothbrush.  If you want to use your host’s toiletries, please just ask them first to make sure it’s ok, thanks.
LAUNDRY
Most hosts will let you do your laundry once or twice a week – just ask them and they’ll show you how to use the washing machine.  Afterwards, you should hang your clothes outside by yourself – using the drying machine is expensive, so please don’t ask to use it unless you really need to.  Because of the great weather, clothes dry very quickly outside in Queensland.  Please never hang your clothes inside.  Your hosts will probably be able to lend you an iron if you need to iron your clothes too.
MEALS
Your hosts will probably take you shopping for food when you arrive, and they’ll ask you what kind of food you like to eat.  They’ll do their best to serve you food that you like, but please also remember to be flexible – try any food they give you, even if you’ve never tried it before – you might like it!  If you don’t like some kind of food, let them know, and they’ll do their best not to give it to you. (
Most Queenslanders usually have breakfast around 7:30am on Monday – Friday, and on weekends, probably a little later, around 8:30am.  If you wake up before them, you can prepare your own breakfast.  Otherwise, they’ll prepare breakfast for you every day after they wake up.  Most Australians usually have cereal, bread, or fruit for breakfast, with tea or coffee.
Dinner is usually around 6-7pm.  If you want to go out, and don’t want a meal, please just tell your hosts beforehand, so they don’t cook extra food for you that night.
Australian Tap water is safe to drink (and delicious!), so you never need to buy bottled water here.
INTERNET
Many hosts will have internet access at home, so if you have your own computer, you can use the internet anytime (just ask them for the password if they have one).  Please understand though – Internet access is very expensive in Australia, and is charged per Megabyte (MB).  In the past, some Homestay guests used it a lot, and the host’s internet bill was very expensive at the end of the month.  So, if you want to use the Internet on your own computer, your host will probably charge you around an extra $10 per week.  In addition, please be considerate, and only use the internet for emails etc., and don’t download any music / videos etc.  Thanks a lot for your co-operation – your hosts will really appreciate it.
If you don’t have your own computer, just ask your hosts, and you can probably use their computer to check your emails etc (for free)!  Otherwise, ask them where there is an internet café nearby, so you can use the internet there.
TELEPHONE
Using the host’s phone can become expensive, so you should avoid asking them to use it.  If you need to make calls, you can buy a “Prepaid” mobile phone (or SIM card if you already have your own phone).  Your hosts can show you where to buy these.  Also, if you bring your own computer, you can use “SKYPE” on the internet, to make calls to anyone very cheaply (we can help you to install this if you don’t already use it – ask us anytime)!
KEYS AND SECURITY
When you arrive, your hosts will give you a key to their home, and show you how the lock works.  Please keep the key safe, and don’t lend it to anyone.  If you lose your key, please let your hosts know ASAP.  Please make sure you always lock the door whenever you go out – thanks! 
VALUABLES
Your hosts are not responsible for your personal possessions.  Every time you travel to a foreign country, you should always have travel insurance to cover your personal items / possible medical expenses etc. (World Nomads offer the best, cheapest Insurance policies we know).  Queensland is one of the safest areas in Australia, so you don’t need to worry much.  But it’s always better to be careful.
If you want to store valuables, ask your hosts if they have a secure place to keep things.  Don’t keep large amounts of cash with you – if you’re staying in Australia for a while, opening a bank account is a good idea (we can help you with this – again, just ask us!).
SMOKING

If you want to smoke, please smoke outside, and keep your butts in an ashtray, don’t just throw them in the garden – thanks!

FRIENDS
If you want to invite a friend to your host’s home, ask them beforehand, as they may have rules about this – thanks!
TRANSPORT
Australia is a very large country, with only 20 million people.  Nearly everyone owns a car to get around.  Public Transport is not great, so sometimes it takes a long time to go somewhere.  When your hosts are free, they will probably try to take you to do fun activities together.  However, when they are working, please understand that they are not a taxi, so you may need to take public transport to get places.  Thanks for your understanding.

If you want to go somewhere, but don’t know how to get there, just ask your hosts!  They will always help you with directions.  Also, you can ask us how to get a “GO” Card – this gives you very cheap public transport in Queensland. (
PAYMENT

For homestay, please pay your hosts in cash at the start of each week.

If your hosts agree to pick you up from the Airport, please pay them the fee after they pick you up and you arrive at their home.

For any extra activities your hosts take you to do (Zoo, sports etc.), you should pay for yourself.
EXTENDING YOUR STAY

If you want to stay with your hosts longer, just ask your hosts as early as possible.  If they don’t have any other guests coming after you, then they will probably be happy to let you stay as long as you like!

HELP AND SUPPORT
If you have any question, problem, or complaint, please tell your hosts ASAP.  They want to make your stay with them as comfortable as possible, so if there’s anything they can do better, just tell them and they’ll probably fix it!  They’re here to help you, and they want you to be happy! (  If they don’t fix the problem, please contact us, and we’ll do our best to help out.
Thanks a lot for reading this – we hope you have THE BEST HOMESTAY EXPERIENCE EVER while you’re in Queensland!
